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One app, all Zensai products

Learning, engagement, and performance from a single Microsoft Teams app

Meet the new Zensai

A modern, unified interface across the platform

one experience
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One app, one experience

One app, all Zensai products

The unified Zensai experience is now live in the Microsoft Marketplace.
A single Teams app that brings the Zensai products together with a global dashboard and quick Q search - Adele Vance
navigation across the platform. It's the first step toward a fully unified experience, built around what

employees and managers need day to day.

Hello # Adele Vance

10 items require attention
Me
. Title Status Type Due date *
Key benefits My team
J Create that Captivates: Design with Copilot L pue soon O e-Learning May 26, 2026
*  Employees and managers see everything in one place, no app switching .
Impactful Images: Spruce Up Your Wark L Due soon O e-Learning May 26, 2026

* Navigate learning, performance, and engagement in a single dashboard

B Acceptable Use Policy O Due soon O Training Plan Jun 22, 2026

* Reduce friction for employees and managers in their daily Microsoft Teams

) Time Registration Policy 2 Due soon O e-Learning Jul 10, 2026

workflows

*  Mobile Device Policy LA pue soon O e-Learning Jul 10, 2026

* Designedto grow. More unification work is already underway

Quick links

Key use cases

M My training Check-ins [ Catalog [ Conversations

*  Employee daily experience in Microsoft Teams @ Responses a suiis Certficates

* Manager workflows across learning, performance, and engagement

The Zensai app for employees and managers is available now in the Microsoft Marketplace. The admin experience will be
included in future releases of the Zensai app.
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One app, one experience

Meet the new Zensai

The new interface is now feature-complete across our products: a consistent, modern design across the
end user interface. For the first time, end users across the Zensai platform shares the same cohesive

experience, with no need to switch backtothe legacy Ul.

Key benefits

* Clean layouts and structured homepages make training easier to find, follow, and
complete

* All catalog filters and course management capabilities are now available in
the new Ul

* Aconsistent, moderninterface across Learn365, Perform & Engage365

+ Adele Vance

G Zensai

S Loam = B Alaulogs

@ Overview

N D Mytainng All training

| 8 Course cataiog Explore all the courses and training plans avadable to you across all catalogs. Use the fiters 10 find topics that

B8 intcest you,orslect 3 couese to view more detads, envl, and satearing
0 Assessments

= Session type 14 Newest training first

Q s Notewolled £ Catlog < O Cotegory < (1 Trimingype < O Skils < (B Sesson date

@ Centificates

O Transcript

+ Adele Vance

L
a Zensai
D 5 ouwen

@ Chackins. >l 3 2026 Regular Chackin

9 Due date Jul 32026 & Will e visible 1o A Robin Daniels

Regular Check-in

This is your Checkein, an opportunity for you to reflect. You can mention colleagues who have done a
90od job, raise concems to your manager, and update your goal progress.

Questions.

indeates requeed questons

+ Adele Vance

@ Zensai

& Laam = Dwytaining >

Crese that Captivates: Desgn with Coplot
) Oveniew
| 00 My training
£1 Comecatiog
O Assessments

Q s

@ Centificates

O Transcript

€7 CEUs a

Q Leaderboard

© Ouerdue May 26, 2026 Information

Create that Captivates: Design with Copilot Dratings

£ Appears in 2 training plans
® e "
B o © st -

O course D

CreataThatCapthates?

Description

© Duration 13 minutes

Join Astan fora pilat thumbnails, add flair, a
creative pro—all with a touch of humor. Category

Level 2 - A Explorer, Copilot Create; Copilot. Fun
Content ‘with Copilot, Microsoft 365

©) Create that Captivates: Design with Copilot *

*indicates 3 cantent tem required for course comgletion

Envolled on March 27, 2026

5 Line Manager Dashboard

The new Ul now covers all Zensai products and includes every session-based catalog filter: type, location, instructor, and

instructor, and date range. Course homepages have refined layouts and clearer hierarchy, and ILT courses without extra
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without extra content hide empty sections automatically.
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bwth Through...




Al
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Meet the Zensai Al coach

In-course support, right when learners need it

An intelligent, context-aware Learn365 Agent

Personalized guidance from real activity

Microsoft Copilot training

From Copilot investment to Copilot confidence



Support in the moment with the Zensai Al coach

The Zensai Al coach offers in-context support when learners hit unclear learning
deeper, or want to test their understanding as they go. It lives inside the course player
and uses the course content as its knowledge base.

Q search =+ Adele Vance

= Office 365 OneNote Online Training Series 2 % AkAl | Exit course

Al coach
Key benefits New chz

* Learners get support without leaving the course, no context switching

My team

* Guided mode encourages active thinking on complex topics

* Video-based learning becomes interactive and conversational

While many design teams believe they inherently understand users simply because they are users
themselves, this assumption can be misleading and detrimental. Truly empathizing with users requires
° Slgn pO St | ng Of ge nera | Versus cou rse-SpeC Ifl c answers b u | |d 3 trU St more :h?r‘ just personal experience; it necessitates dedicated methods like user interviews, diary

studies, field studies, personas, and empathy mapping. These tools provide crucial, nuanced insights
into diverse user experiences, which can vastly differ from a designer's own

Skipping these steps often leads to a lack of genuine empathy, resulting in products that don't fully
resonate with users, ultimately leading to unsuccessful and disconnected designs. This approach,
relying solely on personal understanding, is a flawed path to product development, as it overlooks the
diverse and complex needs of the actual user base.

While many design teams believe they inherently understand users simply because they are users
themselves, this assumption can be misleading and detrimental. Truly empathizing with users reguires
more than just personal experience; it necessitates dedicated methods ke user interviews, diary

Key use cases studies, field studies, persanas, and empathy mapping. These tools provide crucial, nuanced insights
into diverse user experiences, which can vastly differ from a designer's own

. . . . Skipping these steps often leads to a lack of genuine empathy, resulting in products that den't fully
*  Complex or technical content where reflection aids understanding resonate with users, ulfimately leading to unsuccessful and disconnected designs. This approach
relying solely on personal understanding, is a flawed path to product development, as it overlooks the
diverse and complex needs of the actual user base.

e Video-based learning programs

< Ask Al

e Self-directed learners who want to go beyond completion

* Knowledge checks and informal self-assessment <« it

Available in the new Ul course player. Admins enable it globally and switch it on per course. It works
PowerPoint, PDF, course-editor content,and uploaded videos. Guided mode is learner-selected, it
Al usage limits. A per-learner cap of 100 requests per course resets daily.
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Zensai Al

An intelligent, context-aware learning agent

The Zensai Al chat now understands who you are, your role as a learner or manager, your recent
activity, and the context of the conversation, and uses all of it to deliver more relevant, timely guidance.

Questions like "What should | learn next?" now return context-aware, personalized answers.

Q search =+ Adele Vance

@ Learn365 Home Chat Shared

Can you provide me the overview of my overdue training and what would be a great topic for me to learn next?

Tame Your Copilot: Temporary Chats

Key benefits

Control the conversation and get
results that matter,

* Relevant guidance without needing to phrase questions perfectly

*  Smart recommendations surface from progress data, not generic prompts

* A learning experience that feels connected and supportive day to day Type e-Leaming
Course ID TameYourCopilott
3 o n a Category Microsoft Copilot, Level 2 - Al
* No setuprequired, this is a native enhancement Explorer, Copio, Fun with Copio,

Microsoft 365
Duration
Course Duration
(minutes)
Due date

n

View Training

< Pagelof10 >

Key use cases

* Learnerdaily support and next-step guidance oot & ulck averview of Yo feaning iy

Overdue trainings

* Manager visibility into team learning progress Plaase make time 1o complete these tranings soon

* Create that Captivates: Desi

*  Onboarding and self-directed learning journeys

B View prompts

Context-aware capabilities are built natively into the Zensai Al coach in the Chat. It reads who you are,

platform activity, and conversational context before responding. No admin actions required .
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Copilot confidence with Microsoft Copilot training

Many organizations have invested in Microsoft Copilot, but without the right skills adoption stalls and
value goes unrealized. Our Microsoft Copilot training package moves employees from awareness to

confident daily use, with structured content that builds capability across Microsoft 365.

G Zensai

(R Overview

Key benefits

(0 My training

| @ course catalog

e Accelerate Copilot adoption with structured, role-relevant training
O Assessments

*  Build Al skills that connect directly to day-to-day work

Q skills
* Responsible Al guidance built into the content © Certifcates
. . . . &) External learning time
* Available via Al-powered learning paths for self-directed learners ; D

O Transcript
€% CEUs

Q Leaderboard

Key use cases

*  Microsoft Copilot rollout and adoption programs
e Al skills development for the broader workforce 6 Line Manager Dashboard

€ Leam365 Admin Center

* Digital transformation and productivity initiatives

T Settings

Content365 x Microsoft Copilot Training is available now as a paid add-on for all Zensai learning customers. Courses in the

catalog run from beginner to advanced across multiple Microsoft 365 apps, and are available to self-directed learners via

Al-powered learning paths.
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Q search

o

(0 e-Learning - QD

Meet the Agents: Your Al Teammates
101

©® 5 minutes

O

(0 e-Learning - Q)

Your Team's New Best Friend: Building
Expert Copilot Agents

© 15 minutes

o

(0 e-Learning e Q2
Al, Meet Your Copilot: A 10,000-ft Tour

© 6 minutes

/]

(0 e-Learning

Flow State: Automate with Power
Automate + Copilot

® 16 minutes

Switch to the new look! Try it now before it becomes the default experience. (@D

Adele Vance

Q search

L/ ]

(0 e-Learning - Q

Unlocking Potential: Your Guide to
Copilot Power Applications

© 5 minutes

/]

(0 e-Learning - Q
Impactful Images: Spruce Up Your Work

© 50 minutes




Assessment grading

Recognize quality, not just completion

External learning time registration

Out-of-the-box configuration

& quality

Compliance reporting

A clearer picture of what was required and what went beyond it
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Compliance & quality

Recognize quality with assessment grading

Learning success is about more than marking training as done. New assessment grading lets you add
qualitative evaluation directly into the assessment workflow, so managers and supervisors can recognize .
Warehouse Operations Assessment &s ® - X

the quality of a learner's work, not just whether they finished it. E—
erding review

(@) Approve 2 Return

. Lizaveta Yermakova 11:30 Wed 26 Jun

Key beneflts Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nullam nec commodo quam. Ut feugiat nulla eget magna lobortis, facilisis elementum
odio vehicula. Sed eget velit quis nisi ullamcorper cursus sed eu massa. Nam in sapien tincidunt, cursus odio quis, aliqguam nibh. Nam lacinia
° Move beyond pa SS/fa” with Conﬁgu rable grading scales ipsum in purus euismod, vel rutrum mauris gravida. Sed vel bibendum purus. Praesent at fringilla libero. Donec valutpat luctus nibh, eget rutrum

tellus dictum sed. Cras mattis, nulla eget lacinia pulvinar, dolor urna dictum sapien, at lacinia nibh odio sed ipsum. Pellentesque ligula leo,
ultricies vitae tristique vestibulum, tincidunt nec erat. Suspendisse eros e

* Give managers a structured way to evaluate submissions during approval Approve assessment y

Show more After approval, no further changes can be made to the current assessment.

* Connect assessment to development for more meaningful outcomes
q Q D My-resultpdf | 4 Grade *
* Supported across both classic and new Ul experiences

Select grade ~

Needs improvement (0-60%)

Show 2 more
Meets expectations (61-100%)

t Kay Bradelle shared a file -+

[3 The-attached-file.pdf | L d Cancel

10:30 Wed 26 Jun

Key use cases ° Lizaveta Yermakova added a comment

My correction

*  Professional skills development and certification programs 11730 Wed 26 4un

° Kay Bradelle shared a file ==

e Compliance training where quality of understanding matters
[§ The-attached-filepdf | .

* Manager and supervisor evaluation workflows 12:30 Wed 26 Jun

e Structured onboarding and role-readiness assessments §  ever comment 7 B

Admins configure grading scales in the assessment settings. Supervisors and managers then evaluate learner submissions

as part of the approval process.
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Compliance & quality

Native compliance with external learning time registration

In many European countries, regulations require organizations, particularly in highly regulated industries like legal

and accounting, to provide a minimum number of training hours per year, broken down by category. Meeting that

in the Zensai learning platform used to need a custom, consultant-built setup. It's now native functionality.

Key benefits

Replace custom consultant-built solutions with out-of-the-box configuration
Learners can self-report external training time by specified categories
Trackinternal and external learning hours consistently in one place

Produce audit-ready reports across approved, auto-approved, and pending records

Flexible category configuration for different countries and industries

@ Key use cases

Annual training-hour compliance reporting in regulated industries
Legal and accounting firms with category-specific CPD requirements
Organizations spanning multiple European jurisdictions

HR and compliance teams needing auditable learning records
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Q Search **+ Adele Vance

Zensai

Add training hours

Description *

Assess your understanding of key information security principles and best practices
covered in this training. i

Acquired on *

7/1/2026

2 Select learning time categories
Learning time categories *

Select learning time categories

You can add multiple learning time categories

3 Enter completed hours

4 Upload Certificate

Cancel

Admins define learning-time categories and approval workflows. Learners self-report external time against them, and
internal courses can be linked to categories with set allocations that record automatically on completion. A new External
Learning Time section appears in the transcript, showing only approved or auto-approved records, with an updated

estimated-duration report.



Compliance & quality
A clearer audit trail with enhanced compliance reporting

Compliance reporting now includes an indicator showing whether training was mandatory or optional for each learner at the tim e of completion. That gives you stronger

records for audits, while helping managers see where employees go beyond required training to keep developing.

How it works

A mandatory/optional indicator is added to the Training Progress Report, Training Report, and Learner Report, reflecting status at the point

of completion, not the current status. A new APl endpoint supports the updated reporting structure.

@ Key benefits

* Enhanced audit records reflecting the obligation at time of completion
* Distinguish required training from voluntary development
* Aclearer picture of learning culture versus compliance

*  Supported by a new API endpoint for custom reporting integrations

@ Key use cases

e Compliance audits and regulatory reporting
*  Manager reporting on team development activity

e L&D analysis of voluntary versus mandatory engagement
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